Carrier Mobile Apps

The following mobile apps are provided to access information related to UT Benefits at
the “click or swipe” of a button.

CARRIER

DOWNLOAD
INSTRUCTIONS

FEATURES

BENEFITPLACE

3

Available for iPhone and Android users

1.Install the Benefitplace app on

GETITON
" Google Play

2.Enter the company ID for your
institution (UTEP)

3.Log into your benefits using your
assigned Single Sign On (SSO)

Quickly view benefit information and account
balances

Update benefits, dependents (with a qualified Change
of Status event).

Receive personalized, communications and
education on the go.

Store photos of your ID cards to make forms and
office visits easy

Use the document center to take pictures of and
upload any required documentation

BLUECROSS
BLUESHIELD of TEXAS

BlueCross BlueShield
@ @ of Texas

Available for iPhone and Android users

Text BCBSTXAPP to 33633 or
Search for the BCBSTX mobile app

£ Download on the GETITON
L App Store " Google Play

Watch the video o

Find the nearest in-network doctor, hospital, or urgent
care facility. Search by name, specialty, or ZIP code.
Transfer contact information directly to your mobile
address book.

View a map and receive directions to the office
location.

MDLIVE

-

Available for iPhone and Android users

Search for the MDLIVE
mobile app on

£ Dawnload an the GETITON
& AppStore > Google Play

Care from the Safety and Comfort of Home - Avoid
exposure to viruses and germs.

Less time waiting - Talk with a doctor in less than 15
minutes and feel better faster.

24/7 Availability - MDLIVE doctors are available
nights, weekends, and holidays in all 50 states.

Top Quality Physicians - Our board-certified doctors
have an average of 15 years of experience and are
specially trained in telemedicine.

Dependable Care - Our Al-powered evaluation
process and proprietary telemedicine guidelines help
us deliver care you can count on.

Prescriptions - Your provider can send prescriptions
to your preferred pharmacy and refill existing
*medications.

*Prescriptions are available at the physician’s discretion when
medically necessary. A refill of an existing prescription can also
be provided when your regular physician is unavailable,
depending on the type of medication.

EXPRESS SCRIPTS

Available for iPhone and Android users

Search for Express Scripts
mobile app on

#  Download an the GETITON
[ App Store " Google Play

Mobile "Medicine Cabinet" - keep a list of your
prescriptions and set reminders to take or reorder
them.

View low-cost prescription options available under
your plan and discuss them with your doctor- while
still in the doctor's office.

Place home delivery refill orders and track the order
status.

Use your current location or enter a zip code to
search for the nearest in-network, preferred retail
pharmacies, view contact information and access
directions.

View your ID card

UTEP
OFFICE OF
HUMAN RESOURCES



https://www.utsystem.edu/offices/employee-benefits/insurance/managing-your-ut-benefits
https://www.utsystem.edu/offices/employee-benefits/insurance/enrolling-making-changes/change-of-status
https://www.utsystem.edu/offices/employee-benefits/insurance/enrolling-making-changes/change-of-status
https://www.bcbstx.com/member/account-access/mobile
file:///D:/iframe%20width=%221271%22%20height=%22728%22%20src=%22https:/www.youtube.com/embed/VPg5gnEbqo0%22%20title=%22YouTube%20video%20player%22%20frameborder=%220%22%20allow=%22accelerometer;%20autoplay;%20clipboard-write;%20encrypted-media;%20gyroscope;%20picture-in-picture%22%20allowfullscreen%3e%3c/iframe
https://members.mdlive.com/bcbstx/landing_home
https://express-scripts.com/mobile-app
https://www.apple.com/app-store/
https://www.utsystem.edu/sites/default/files/offices/employee-benefits/escript.png
file:///D:/iframe%20width=%221271%22%20height=%22728%22%20src=%22https:/www.youtube.com/embed/VPg5gnEbqo0%22%20title=%22YouTube%20video%20player%22%20frameborder=%220%22%20allow=%22accelerometer;%20autoplay;%20clipboard-write;%20encrypted-media;%20gyroscope;%20picture-in-picture%22%20allowfullscreen%3e%3c/iframe
https://members.mdlive.com/bcbstx/landing_home
https://play.google.com/store/apps
https://www.apple.com/app-store/
https://www.apple.com/app-store/
https://play.google.com/store/apps
https://www.apple.com/app-store/
https://play.google.com/store/apps
https://www.bcbstx.com/ut
https://play.google.com/store/apps

Carrier Mobile Apps

The following mobile apps are provided to access information related to UT Benefits at
the “click or swipe” of a button.

DELTA DENTAL

VAN
N\t

Available for iPhone and Android users

Search for Delta Dental
mobile app on

Dawnload an the

> éoégle Play

£ D
[ ¢ App Store

Dentist Locator - search by address, current location,
or dentist name.

View your ID card - have it with you for your office
visits.

Check benefits, eligibility, deductibles, and
maximums.

Check claim status and history.

Toothbrush timer - fun music to play while brushing
the recommended two minutes.

SUPERIOR VISION

N\
AR

Available for iPhone and Android users

Search for Superior Vision
mobile app on

Dawnload an the

o GET ITON
| 4 Google Play

L App Store

Locate in-network eye care professionals

Review your benefits and the benefits of any
dependents

See which benefits you have used and which benefits
are currently available

View, print, or email your member ID card

INSPIRA FINANCIAL
inspira

FINANCIAL

Manage your account on the go
Download the Inspira Mobile™ app

GETITON
> Google Play

£ Download on the
L $ App Store

View all your transactions in one list. Select Claims or
Deposits to narrow your view.

View the details of your transactions. Select the
transaction you wish to view.

View a summary of your account. On the Details
page, select the account to view

a summary.



https://www.deltadental.com/us/en/member.html
https://utsystem.edu/sites/default/files/documents/publication/2021/superior-vision-mobile-app/vision-mobileapp-2021.pdf
https://www.deltadental.com/us/en/member.html
https://apps.apple.com/us/app/inspira-mobile/id411486575
https://play.google.com/store/apps/details?id=com.payflex.hhmobile
https://www.apple.com/app-store/
https://play.google.com/store/apps
https://www.apple.com/app-store/
https://play.google.com/store/apps
https://inspirafinancial.com/

